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MILE REDEMPTION TABLE FOR UPGRADE AWARDS 
1. Apply for award redemption from September 01, 2024 

1.1 Redeem miles for upgrade awards at ticket offices (Miles deducted for 1-way trips) 

Routes 
 

Upgrade to Business Class 
Upgrade to Premium 

Economy Class 

From 

Economy 

Flex  

(Y B M) 

From 

Economy 

Classic  

(S H K L) 

From 

Economy 

Lite  

(Q N R) 

From 

Premium 

Economy 

(W Z U) 

From 

Economy 

Flex  

 (Y B M) 

From 

Economy 

Classic  

 (S H K L) 

Within domestic Vietnam 1 
(Segments with distance of 
less than 400 miles) 

3,000 9,000 - 2,000 2,000 6,000 

Within domestic Vietnam 2 

(Segments with distance 
from 400 miles or more) 

9,000 16,000 - 7,000 5,000 10,000 

Hanoi – Vientiane/Luang 
Prabang 
Ho Chi Minh City – Phnom 

Penh/Siem Reap Da Nang – 

Siem Reap 

10,000 16,000 22,000    

Hanoi – Siem Reap/Phnom 
Penh; Vientiane – Phnom 
Penh; Luang Prabang – 
Siem Reap; Ho Chi Minh 
City – Vientiane 

15,000 22,000 28,000    

Vietnam – 

Indonesia/Malaysia/ 

Myanmar/Philippines/Singa

pore/Thailand 

10,000 15,000 22,000   

 
 
 
 

 

Vietnam – China/HongKong 

(China)/ Macao (China) 
13,000 30,000 35,000    

Vietnam - South 

Korea/Taipei/Kaohsiung 
25,000 45,000 52,000    

Vietnam - Japan 35,000 55,000 63,000 30,000 15,000 30,000 

Vietnam – India 25,000 35,000 40,000 20,000 15,000 15,000 

   Vietnam – Australia 45,000 60,000 70,000 40,000 15,000 35,000 

Vietnam – Russia 60,000 80,000 90,000 50,000 15,000 30,000 

Vietnam – 

UK/France/Germany 80,000 100,000 110,000 90,000 20,000 40,000 

Vietnam – USA 90,000 110,000 140,000 80,000 25,000 45,000 
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1.2 Redeem miles for Upgrade awards combining Cash and Miles at the airport 

Routes 
 

Upgrade to Business Class 
Upgrade to Premium 

Economy Class 

From 

Economy 

Flex  

 (Y B M) 

From 

Economy 

Classic  

 (S H K L) 

From 

Premium 

Economy 

 (W Z U) 

From 

Economy 

Flex  

 (Y B M) 

From 

Economy 

Classic  

 (S H K L) 

Within domestic 
Vietnam 1 
(Segments with 
distance of less 
than 400 miles) 

Mile deduction 3,000 9,000 2,000 2,000 6,000 

Cash collection 

 (VND – Not 
including VAT) 

300,000 300,000 200,000 200,000 200,000 

Within domestic 

Vietnam 2 

(Segments with 
distance from 400 
miles or more) 

Mile deduction 9,000 16,000 7,000 5,000 10,000 

Cash collection 

 (VND – Not 
including VAT) 

500,000 500,000 300,000 300,000 300,000 
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2. Apply for award redemption before September 01, 2024 

2.1 Redeem miles for Upgrade awards at ticket offices (Miles deducted for 1-way trips) 

Routes 
 

Upgrade to Business Class 
Upgrade to Premium 

Economy Class 

From 

Economy 

Flex  

 (Y B M S) 

From 

Economy 

Classic  

 (H K L Q N R) 

From 

Premium 

Economy 

 (W Z U) 

From 

Economy 

Flex  

 (Y B M S) 

From 

Economy 

Classic  

 (H K L Q N R) 

Within domestic Vietnam 1 
(Segments with distance of 
less than 400 miles) 

3,000 9,000 2,000 2,000 6,000 

Within domestic Vietnam 2 

(Segments with distance from 
400 miles or more) 

9,000 16,000 7,000 5,000 10,000 

Hanoi – Vientiane/Luang 
Prabang 
Ho Chi Minh City – Phnom 

Penh/Siem Reap Da Nang – 

Siem Reap 

10,000 16,000    

Hanoi – Siem Reap/Phnom 
Penh; Vientiane – Phnom 
Penh; Luang Prabang – Siem 
Reap; Ho Chi Minh City – 
Vientiane 

15,000 22,000    

Vietnam – 

Indonesia/Malaysia/ 

Myanmar/Philippines/Singapo

re/Thailand 

10,000 15,000   

 
 
 
 

 

Vietnam – China/HongKong 

(China)/ Macao (China) 
13,000 30,000    

Vietnam - South 

Korea/Taipei/Kaohsiung 
25,000 45,000    

Vietnam - Japan 35,000 55,000 30,000 15,000 30,000 

Vietnam – India 30,000 50,000 25,000 12,000 25,000 

   Vietnam – Australia 45,000 60,000 40,000 15,000 35,000 

Vietnam – Russia 60,000 80,000 50,000 15,000 30,000 

Vietnam – 

UK/France/Germany 80,000 100,000 70,000 20,000 40,000 

Vietnam – USA 90,000 110,000 70,000 25,000 45,000 
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2.2 Redeem miles for Upgrade awards combining Cash and Miles at the airport 

Routes 
 

Upgrade to Business Class 
Upgrade to Premium 

Economy Class 

From 

Economy 

Flex  

 (Y B M S) 

From 

Economy 

Classic  

 (H K L Q N R) 

From 

Premium 

Economy 

 (W Z U) 

From 

Economy 

Flex  

 (Y B M S) 

From 

Economy 

Classic  

 (H K L Q N R) 

Within domestic 
Vietnam 1 
(Segments with 
distance of less 
than 400 miles) 

Mile deduction 3,000 9,000 2,000 2,000 6,000 

Cash collection 
 (VND – Not 

including VAT) 
300,000 300,000 200,000 200,000 200,000 

Within domestic 

Vietnam 2 

(Segments with 
distance from 400 
miles or more) 

Mile deduction 9,000 16,000 7,000 5,000 10,000 

Cash collection 
 (VND – Not 

including VAT) 
500,000 500,000 300,000 300,000 300,000 
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