
   

TERMS AND CONDITIONS FOR EACH ATTRACTION IN 

VIETNAM AIRLINES’ EXCLUSIVE COMBO 

 

Gardens by the Bay 

 Rates are subject to changes. 

 This promotion is valid only for direct purchases at on-site ticketing counters 

located at Gardens by the Bay. 

 Purchase is limited to 8 packages per transaction.  

 Not valid in conjunction with other discounts, membership privileges, promotions, 

or vouchers. 

 Visit to the Cloud Forest & Flower Dome, Floral Fantasy and Shuttle Service must 

be completed on the selected day of visit.  

 Re-entry is not allowed for all tickets.  

 Shuttle Service is valid for 1 time use. [Ticket includes 2-way rides for one on the 

Shuttle Service, only for: Bayfront Plaza (Exit B from Bayfront MRT) ←→ Active 

Garden ←→ Flower Dome)] 

 Shuttle service will be suspended in the event of heavy rain or lightning warning 

for the safety of visitors. 

 Admission tickets cannot be resold or duplicated and may only be used once. 

 Each ticket admits one (1) pax. 

 Admission tickets are not valid for special events that are priced separately.  

 Please note that closure dates apply for all attractions and can be found on our 

website https://www.gardensbythebay.com.sg/en/plan-your-visit/opening-

hours.html#closuredates.  

  Admission to Gardens by the Bay is subject to Park Rules and Regulations which 

are displayed at the entrances and/or other appropriate locations of Gardens by the 

Bay. 

 Gardens by the Bay is not responsible and does not assume any liability for any 

damage or loss you may incur, whether such damage or loss is caused by our 

negligence or otherwise. 

 Gardens by the Bay may, without prior notice and without refund or compensation 

or any liability, reserve the right to change the operating hours, close and/or restrict 

admission to the Conservatories due to capacity, inclement weather, special events 

or other reasons. 

https://www.gardensbythebay.com.sg/en/plan-your-visit/opening-hours.html#closuredates
https://www.gardensbythebay.com.sg/en/plan-your-visit/opening-hours.html#closuredates


 Gardens by the Bay reserves the right to amend or add to the Terms & Conditions 

at any time without prior notice. 

 

 

Mandai Wildlife Reserve 

 This promotion is exclusively available for onsite direct purchases at the Bird 

Paradise/Singapore Zoo Membership & Experiences Centers located within 

Mandai Wildlife Reserve. 

 This offer is valid only for admission to Singapore Zoo, Bird Paradise, and River 

Wonders, except Night Safari. 

 This offer cannot be combined with other discounts, membership privileges, 

promotions, or vouchers. 

 Admission tickets must be used on the selected day of visit and cannot be resold or 

duplicated; each ticket is valid for single use only. 

 Mandai Wildlife Group assumes no liability for any damage or loss incurred, 

whether due to negligence or otherwise. 

 Mandai Wildlife Group reserves the right, without prior notice or liability, to alter 

operating hours, close, or restrict admission to the Conservatories due to capacity, 

inclement weather, special events, or other reasons. 

 Mandai Wildlife Group reserves the right at any time to vary, modify, amend, add, 

or delete the terms and conditions of this promotion without prior notice. 

 

Madame Tussauds Singapore 

 Vietnam Airlines boarding pass must be presented prior to payment at Madame 

Tussauds Singapore admissions counter.  

 Discount is only applicable to walk ups, purchase at Madame Tussauds Singapore 

admissions counter (40 Imbiah Road, Sentosa, Singapore 099700) 

 Promotion is only valid for Standard ticket with access to Marvel 4D and a Digital 

photo souvenir. 

 Discount cannot be used in conjunction with any other ongoing promotions. 

 Opening Hours: 10AM – 7PM (Last entry at 6PM) 

 Promotional rates: USD 36 per adult and USD 27 per child (usual rates: USD 48 per 

adult and USD 36 per child) 

 Madame Tussauds Singapore reserves the right to amend or add to the Terms & 

Conditions at any time without prior notice. 

  


